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KANSAI
Jeffrey Boase (University of Toronto)

I am an Associate Professor in the Institute of
Communication, Culture, Information and
Technology and the Faculty of Information at the
University of Toronto. This spring I am honoured
to spend a semester teaching and conducting
research at Kwansei Gakuin University as a
Visiting Professor in the School of Sociology. I have
the good fortune of being hosted by Professor
Kazunori Inamasu, with whom I am collaborating
on a new research project, along with Professor
Asako Miura, and NTT Communication Science

Labs Researcher Naomi Yamashita.




My research focuses on the implications of communication technologies — such as
mobile phones and social media — for personal networks, and the exchange of support
and information within personal networks. I have studied this topic in Canada, Japan,
the United States. Much of my research has taken place in Japan and the United States,
because I completed a two-year Postdoctoral position at the University of Tokyo and then
worked for nearly four years as an Assistant Professor at Rutgers University. However,
since returning to Canada in 2012, I have focused my efforts on collecting data in Canada.
I am pleased to spend some of my time in Japan this spring analyzing this data for the
first time.

The data that I have recently collected in Canada is rather unique. In additional to
having respondents complete survey questionnaires and in-depth interviews, many of
the respondents also agreed to install a smartphone application that I designed to collect
specific information from their phones’ calling and texting logs. I designed this
application to protect respondent privacy, and for this reason the application does not
collect phone numbers, names, message content, or other information that could be
directly linked to the respondents or their contacts. Moreover, respondents were
informed in detail about how the application worked before agreeing to install it on their
smartphones.

The data that this application provides is vital to understanding communication
patterns in Canada. It is difficult for respondents to remember and articulate their
communication behaviours, especially over long periods of time and with multiple types
of relationships. With this logged data I am able to understand the patterns of calling
and texting within personal networks over long periods of time. This application is
among the first of its kind to provide access to this useful information while respecting
the privacy of consenting participants.

This application was further designed such that participants could select particular
individuals from their address books and calling logs in response to on-screen survey
questions. Using this method, we asked Canadians to identify several types of
relationships that provide important support and information. I am eager to analyze this
data and learn how mobile phones have been used to maintain contact with these various
types of relationships in Canada. I have also collected similar data in Japan and the
United States with my collaborator Professor Tetsuro Kobayashi. My long-term goal is
to discover how Canadians are unique (and similar) to those living in Japan and the
United States, in regards to the composition of their personal networks, the exchange of
information and support within these networks, and their use of communication

technology.



Bio: Jeffrey Boase is an Associate Professor in the Institute of Communication, Culture,
Information, and Technology and the Faculty of Information at the University of Toronto.
He received my Ph.D. from the Department of Sociology at the University of Toronto,
during which time he spent a year at the Harvard University while on a predoctoral
fellowship at the National Center for Digital Government. After completing his Ph.D. he
spent two years working as a postdoctoral researcher in the Department of Social
Psychology at The University of Tokyo.

His research focuses on the relationship between communication technology and
personal networks. He is particularly interested in how emerging technologies such as
smartphones and social media platforms may enable or hinder the transfer of
information and support within personal networks. His research takes an international
approach to this topic by examining and comparing personal networks and technology
use in several countries, primarily Japan, the US, and Canada. In recent years he has
begun to incorporate digital trace data (so-called "Big Data") into his project designs,

merging it with more traditional survey and interview data.
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